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Appendix 1

Quick Access Guide to Wisconsin Medicaid Information
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Wisconsin Medicaid Professional Relations
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Questions from Recipients
about Medicaid Eligibility and Services?

Providers may refer recipients who have questions
about their Medicaid digibility to the Recipient
Services hotline. This hotlineis not for provider use.

Recipient Services (recipient use only)

(800) 362-3002

Hours: 8:00 a.m. to 4:30 p.m.,

M onday—Friday
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Information
Policy/Billing Questions?

» EDS Correspondence Unit for Policy/Billing Information e« Stat P.A.

(608) 221-9883 (for limited services)

(800) 947-9627 (800) 947-1197

Hours: 8:30 am. to 4:30 p.m., Monday, Wednesday—Friday (608) 221-2096
9:30 am. to 4:30 p.m., Tuesday Hours: 8:00 am. to 9:00 p.m.
Not available on holidays Monday—Friday

* Medicaid Managed Care Contract Monitors
(800) 760-0001
Hours: 8:30 am. to 4:30 p.m., Monday, Wednesday—Friday
9:30 am. t0 4:30 p.m., Tuesday

Questions about Medicaid Recipient Eligibility?

* The Voice Response System

(608) 221-4247 (800) WIS-ELIG (947-3544)
Hours: 24 hours a day, seven days a week Hours: 7:30 am. to5:00 p.m.,
Including holidays Monday—Friday

Not available on holidays
* The Eligibility Hotline
(608) 221-9254
Hours: 8:30 am. to 4:30 p.m., Monday, Wednesday—Friday
9:30 am. to 4:30 p.m., Tuesday
Not available on holidays

Professional Relations Representatives

for help with complex Medicaid provider questions
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Remember...

v Policy and billing information lines answer policy and billing questions only, including prior
authorization information.

v Check the recipient’s Wisconsin Medicaid identification card first to avoid calls to Voice Response
and the Eligibility Hotline. Refer to Appendix 31 of Part A, the all-provider handbook, for
instructions on how to access Voice Response.

v 800 phone numbers are toll-free in Wisconsin only.

Post this by yourtelephone foreasy reference.




